From: DenverD

To: microsoft.atr(a)usdoj.gov
Date: 1/26/02 11:24am
Subject: hurting in Denmark

I'm just a little user that is STILL hurt every single day in Denmark because of
Microsoft's aggressive and illegal practices since 1987..

for example:

- in 1994 i bought OS/2 Warp version 3 and was one click to the internet a year
before MS got there (with the release of Win95)..

- that version 4 (which was cheaper than Win95 or 98) remains stable, usable
and just fine for almost everything i need, EXCEPT when i try to go to almost
ANY web site inside Denmark with my Netscape Explorer browser.....it just will
NOT work with (for example) my bank <http://www.nykredit.dk/bank/>

the bank has a full service, on-line facility written entirely for MS Internet
Explorer ONLY.....I asked about that problem to my friendly bank man and the
OFFICIAL company policy is: 99% of our customers use Internet Explorer and
we will NOT support any other..

how did it get that way? MS sold "Front Page" at give away prices...an HTML
authoring software pack deliberately crafted to produce web sites which will not
work with Netscape AS SHIPPED..

find a Dane in the D.C. area and ask them to check out Denmark's web sites with
ANY non-Microsoft browser except Opera (which was designed from the ground
up to TRY to keep up with MS's constantly changing tricks)..
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